SECOND DAY

ALW

C AR GO

DAILY NEWS

WEDNESDAY e 26 JUNE 2024

THE OFFICIAL DAILY NEWSPAPER OF AIR CARGO CHINA 2024

ASIAN OPERATIONS ...

Having grown rapidly during and following

the COVID-19 years, particularly in China,

Chapman Freeborn has been expanding

on-the-ground operations ... a

uests flooded into the Shanghai New
International Expo Centre as doors opened
for the return of air cargo China, part of
transport logistic China (tIC), following a
six-year break.

Launched in 2004, the event has been at the
forefront of setting industry trends and facilitating
global market entry for international and Chinese
companies alike.

Celebrating over 12 years of success, air cargo
China benefits from the synergies of the “show in
show" concept, integrating seamlessly with tIC's
broader focus and enhancing business opportunities
for attendees.

This year's event marks a significant milestone,
expanding its exhibition space to an impressive
50,000 sq m, hosting around 800 exhibitors—a
notable increase from the 2018 show.

“Over the past two decades, the show has
consistently set industry trends and served as an
important gateway for both international companies
seeking access to the Chinese market and Chinese
companies looking to expand globally," Collin Davis,
the Executive Director of Capital Goods Shows at
Messe Miinchen, remarked at the opening ceremony.

“"Despite a six-year break, this eventis returning in
full size," he added..

“People are meeting face-to-face again. I'm sure
you'll enjoy this as much as | do," Dr. Volker Wissing,

SCAN HERE TO RECEIVE ACW DIGITAL

HANDLING OPPORTUNITIES ...

The Unit Load Device (ULD) market has
changed a lot since the early days. The

level of efficiency, professionalism, and
global network that is offered for ...

the Federal Minister for Digital and Transport of
Germany, added.

“Nothing beats offline, real-life encounters
because they make open exchange and personal
impressions possible in the first place.

“Welcome to the world's largest logistics trade
fair in Asia."

Particularly impressed by the array of
advancements on display, Wissing highlighted how

ASIA'S IMPORTANCE GROWS ...

The Asia Pacific (APAC) regionis a
critical crossroads for global trade, one
of the most important economic and
innovation hubs of the 21st ...

this event shows that the transport and logistics
sector is determined to master the challenges it is
currently facing.

“More than 700 exhibitors show us what
advantages robotics can have, what the benefit of
artificial intelligence can be, and how processes
all over the world are becoming more and more
sustainable, resource-efficient, climate-friendly and
resilient," Wissing added.

Follow Us: f X in

www.aircargoweek.com
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SUPARNA AIRLINES AND WORLDACD
MARKET DATA SIGN MOU

orldACD Market Data has announced
the signing of a memorandum of
understanding (MoU) with Suparna
Airlines.

This  strategic  partnership  will
enhance Suparna Airlines’ understanding of the air cargo
market dynamics and will further expand WorldACD's
comprehensive air cargo database.

WorldACD will provide Suparna Airlines with in-depth
air cargo data and analytics to support the airline's
commercial decision-making processes and strategic
initiatives. This cooperation will enable Suparna Airlines to
gain a deeper insight into market size & share and rates,
trends, customer opportunities, competitive dynamics,
thereby optimising the commercial performance and
enhancing its market position.

"We are very excited to partner with Suparna Airlines,"
Ken de Witt Hamer, CEO of WorldACD Market Data, said.

"This will not only provide Suparna Airlines with valuable
market intelligence, but the participation of another airline
from China will also further enrich our air cargo database,
to the benefit of all our customers.”

"Partnering with WorldACD Market Data will provide
us with crucial insights that will drive our strategic and
commercial planning and decision making," Lin Wei, General
Manager of the cargo department at Suparna Airlines, said.

"We look forward to joining the large group of airlines
that participate in WorldACD, so we can start using market
datatofurther expand our international air cargo business.”
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CargoAi
unveils
latest
feature

CargoAi has announced the launch
of its latest innovative feature,
Allotment, which simplifies and
automates batch pre-booking

and allotment for regular air cargo
across more than 40 airlines
across over 130 countries.

This new addition to
CargoAi's comprehensive digital
ecosystem further streamlines
the operational booking process
for freight forwarders looking
to remove manual repetitive
tasks and improved operators'
experience.

"Our new Allotment feature
represents a significant leap
forward in our mission to digitise
and simplify the air cargo booking
process," Matt Petot, CEO of
CargoAi, said.

"By automating space bookings,

we are not only saving time for
our users but also increasing
their operational efficiency. This
is a game-changer for large and
medium-size freight forwarders
who heavily rely on regular and
reliable cargo space.”

“This has simplified our
pre booking process and we
get automatic acceptance
confirmation on our baokings
ultimately saving time for our
operations. We also no langer
have to remember to chase
confirmation on pre-bookings”,
said Maxime Boucher, Chicago
Export Gateway Manager at
Flexport, one of CargoAi's
customers said.

ASIAN
OPERATIONS

aving grown rapidly during and following

the Covid-19 years, particularly in China,

Chapman Freeborn has been expanding

on-the-ground operations from just two

offices in Shanghai and Beijing to new

offices in Shenzhen in 2022 and Chengdu in
2023, with further expansion in pipeline.

“The market is changing very quickly each year, and as
a leading air cargo expert, we need to always be ahead
- from the latest in e-commerce to production moving
from East and Central China to Southern China," Allen Liu,
Chapman Freeborn's Cargo Director in North Asia, stated.

“Thanks to our 51 years in the charter market
and over 20 years in Asia, Chapman Freeborn enjoys
many established, fruitful relationships with carriers,
especially those owning freighters.

"We cooperate very closely with the large cargo
airports such as Hong Kong, Shanghai, and Guangzhou,
for example, and have strategic partnerships with other
airports such as Nanchang, where Chapman Freeborn has
operated a subsidiary since early 2023.

"As a result of our ongoing expansion programme, we
are seeing better and better results across the freight
forwarding and chartering arms of the business, both of
.which are developing rapidly."

=

“Thanks to our 51 years
in the charter market
and over 20 years in

Asia, Chapman Freeborn
enjoys many established,
fruitful relationships with
carriers, especially those
owning freighters”

www.aircargoweek.com

Changing China

The China Plus One strategy has had a profound impact
on airfreight operations in the region. In the short term,
when it was firstintroduced, the effects were minimal for
carriers, such as Chapman Freeborn, as they continued
to charter for factory relocations from China to other
countries.

A bit later down the line, in 2023 and 2024, the carrier
began to see more urgent requests to charter more
factories abroad. Many of these technical warkers now
serve Chinese brands such as M|, Huawei, and Hitech, as
well as garment-based companies such as Shein, which
is growing very fast overseas in Europe, the Middle East,
and North America.

"We adhere strictly to territorial policy and rely on
our local teams to collaborate with regional customers,
airlines, partners, and stakeholders," Liu outlined.

"At the end of the day, this is still very much the most
productive way to communicate most effectively and,
therefore, efficiently accomplish goals.

"People have been and will continue to be our most
valuable asset, and this will always remain the case,
even as Al continues to play amore and more important
part of our industry. We believe that Al canreplace lots
of mundane, repetitive, arduous tasks, but nothing
will ever replace the value of human experience and
knowledge."
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HANDLING OPPORTUNITIES
ACROSS ASIA

he Unit Load Device (ULD) market has changed a lot since the early
days. The level of efficiency, professionalism, and global network that
is offered for ULD management today is significantly higher.
One of the main drivers in all this time has been digitalisation.
And there is a continued push ahead in this field. For Jettainer,
IT solutions have always been key to ensuring the availability of
ULDs for customers while moving them as efficiently as possible. Intelligently
collecting and analysing data is at the heart of what the ULD management
provider does. This means that Jettainer not only knows exactly where the units
are but can also make the most efficient control decisions. Using big data and Al
to improve operations even further, there is a commitment to continue to build
on this technology, implementing new opportunities whenever they add value for
customers.

Sustainability, another important factor in development, has always been an
integral part of Jettainer's operations. Efficient management ensures that fewer
ULDs are required overall and fewer ULDs are needed to be positioned empty, and
customers' freight space can be better utilised, constantly working to develop
lighter solutions that save fuel, costs, and C02.

“Our focus is on quality, reliability, transparency, and maximum efficiency. In
this respect, we make no compromises,” Tharsten Riekert, Chief Commercial
Officer at Jettainer, declared.

"When you choose Jettainer, you can rely 100 percent on our service promise.
We look at each customer individually and manage dedicated fleets tailored to the
cusomer's specific needs.

“"At the same time, cross-customer synergy effects are created that bring
additional benefits in terms of efficiency and reliability.

“In addition, our range of services, from short-term leasing and dedicated
management of individual cool containers to the complete management of the
entire ULD fleet with special packages for smaller and larger customers covers
every airline that needs ULD support.”

Intermodal interest
Jettainer's growth trajectory in the Asia Pacific region over the past few years
reflects its commitment to expanding its services and establishing a strong

presence in this key market. Despite challenges such as airlines' preference for
in-house ULD management, Jettainer has seen a notable shift as more carriers
recognise the benefits of outsourcing. Cost efficiency and operational flexibility
are driving this change.

China is one of the most important nations in world trade and also in air
transport. However, the fact that the China +1 strategy is now creating greater
momentum in the APAC countries could increase the demand for ULDs for the
transport of goods between APAC countries and their global trading partners,
requiring close monitoring of market dynamics and swift adaptation of strategies.

"An important service alongside outsourced ULD management is our ULD
leasing service lease&fly. With this product, Jettainer offers rapid assistance
with ULD requirements and at the same time an entry into ULD management, with
great opportunities to establish and expand local connections,” Elfi Chik, General
Manager Sales North Asia at Jettainer, explained.

"We see demand in Asia for both short- and long-term leasing, for example,
for start-up airlines. To further support its growth plans in APAC, Jettainer has
entered into a strategic cooperation agreement with PACTL West, the ground
handler for Shanghai Pudong International Airport.

“This agreement includes the opening of a new hub for the lease&fly ULD
leasing service at Shanghai Pudong International Airpart (PVG), with PACTL West
responsible for the handling and the storage of ULDs."

Currently and in the future, we see the greatest growth potential in Asia. The
market there is still dominated by in-house solutions,” Thorsten added. “We have
broadened our base by hiring new staff, establishing local sites, and acquiring a
great deal of local expertise, and we are convinced that we can continue to grow
in this part of the world."

"We are currently present in Singapore and Hong Kong. These cities will be our
gateways to Asia. We have strengthened our team in Hong Kong because it is an
important launch pad for Jettainer's expansion in mainland China, which is part of
our overall strategy to grow in Asia.

“From Singapore, Jettainer is looking at the Southeast Asian market. With
existing customers in Asia, we have already grown our network in the region. It is
avery dynamic market, and we want to continue to expand with bath our existing
and new customers," he continued.

www.aircargoweek.com
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ingapore has long been recognised as a pivotal player in the
global trade and logistics landscape, a status solidified by the
country's outstanding performance in the recent DHL Global
Connectedness Report. This report measures cross-border
flows across four primary categories: trade, foreign direct
investment, information, and people flow. For a nation to

excelin these areas, it requires arobust physical and digital transportation
network, along with a strong aviation and air cargo hub. Singapore, with its
strategic policies and advanced infrastructure, stands out as a leader in
this domain.

Macro drivers of Singapore’s Trade and
Logistics Competitiveness

The macro drivers that underpin Singapore's success in facilitating global
trade and airfreight are Manufacturing and Logistics Competitiveness.
Singapore, along with the broader Southeast Asiaregion, boasts significant
potential for growth in manufacturing, trade, and logistics. The region's
strategic location and established industrial base make it a prime area for
future developmentin these sectars. Furthermore, the Progressive Aviation
and Trade Policies of Singapore's government have implemented liberal
and favourable aviation policies, with over 130 air service agreements,
including 60 open skies agreements. Additionally, the nation has concluded
close to 30 free trade agreements, further easing cross-border commerce.
These policies are also supported by business-friendly customs regimes
and provide cargo owners, logistics players and airlines the flexibility to
respond swiftly to market opportunities.

Key differentiators

Changi Airport's success as an air cargo hub can be attributed to three
critical differentiators. Changi Airport's extensive air network, comprising
both passenger and dedicated freighter flights, is crucial. This diverse
connectivity ensures that Singapore remains a central node in global
air cargo movements. Vibrant Air Cargo Ecosystem, involving airlines,
ground handlers, freight forwarders, logistics partners, and government
authorities fosters a dynamic community. This collaborative environment
ensures the smooth and rapid movement of goods.

Speaking on this occasion, Jaisey Yip, VP of Cargo Business Division
at Changi Airport Group said, "Air cargo continues to be a very important
transport mode for pharmaceuticals, e-commerce and high-tech. And
Changi Airport stays at the forefront of the air cargo industry by enhancing
our handling capabilities to meet the unique requirments of special cargo.”

Robust Airport System with operational efficiency and resiliency are
vital. Changi Airport's ground processes are well-oiled to ensure fast
cargo movements. Special cargo handling capabilities, especially for

www.aircargoweek.com
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pharmaceuticals, e-commerce, and high-tech products, are also priaritised.
This includes maintaining stringent standard operating procedures and
investing in necessary infrastructure, such as temperature-controlled
facilities.

Technological and Operational Innovations
Changi has maintained its status as one of the most innovative and
digitally advanced airport groups around the globe. To maintain its edge,
Changi Airport has embraced technological and operational innovations,
such as Truck Dock Slot Booking application, which was implemented to
reduce truck waiting times and improve cargo visibility. This system allows
for advance bookings, linking shipments with designated slots for efficient
handling.

Addressing this note, Yip explained: "We pulled together like-minded
partners and those that really want to pioneer and champion innovation to
start this trial for us to do it, the process, both the digital and the ground
process. | am glad to share that the trial has achieved good outcomes, and
we will be rolling this out industry-wide in Q3."

Autonomous Ground Operations are a pivotal part of Changi operations
and trials of autonomous tractors and daolly tugs are underway, aiming to
automate ramp operations and mitigate the impact of inclement weather
on cargo handling.

Sustainability and Future Plans

Singapore is committed to sustainable development in its aviation sector,
guided by the Singapore Air Hub Sustainability Blueprint. Key initiatives
include Sustainable Aviation Fuel (SAF), including partnering with Neste,
which has established a SAF refinery in Singapore.

CAG has been collaborating closel with industry and regulatory partners,
facilitating trials and engaging stakeholders to encourage the adoption of
SAF. Electrification goals include operating an all-electric ground service
equipment fleet and installing adequate EV charging stations to reduce
carbon footprints. Waste management efforts to boost recyclability rates
involve extensive sorting and recycling programmes.

Expanding Capacity with Changi East Industrial
Zone
The Changi East Development project, including a new air cargo zone

known as the Changi East Industrial Zone, aims to nearly double Changi
Airport's cargo handling capacity from 3 million tonnes to 5.4 million
tonnes annually. This expansion, set for completion in the mid-2030s,
will integrate advanced, sustainable, and smart infrastructure to ensure
seamless cargo flows.

"Cargo needs to flow seamlessly across the air cargo village. It has to be
smart. It has to provide enhanced visibility to the different players. And it
must be sustainable. So these are the key points that we bear in mind when
we are designing the Changi East Industrial Zone," Yip stated

Conclusions

“I' would say that e-commerce definitely is here to stay. If you look at the
global average e-commerce penetration rate, | think it's about 20 percent.
According to IATA, about 80 percent of cross-border e-commerce is
actually transported by air, which makes up 20 percent of total airfreight
that is going around the world. And this will continue to increase. By 2027,
one-third of the volumel, transported by air cargo, will be e-commerce.
In comprasion, last year, the air cargo demand by the other traditional or
conventional sectors are pretty muted,” Yip said.

As Singapore continues to innovate and adapt, its position as a global
trade hub is not only maintained but strengthened, ensuring a future of
growth and sustainability in the interconnected world of international
trade.

Singapore's strategic policies, robust infrastructure, and commitment
to innovation and sustainability cement its position as a global trade and
air freight hub. Changi Airport's ongoing developments and forward-thinking
strategies ensure that it will continue to meet the demands of the evalving
global market, maintaining its competitive edge in the international arena.

www.aircargoweek.com
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e air cargo market has witnessed a steady shift towards e-commerce
over the past few years, with the sector becoming a vital component of
the industry.

This was accelerated by the disruptions caused by the pandemic,
prompting a rapid transition from traditional airfreight to e-commerce
logistics, with this mode emerging as the preferred channel for both

Business-to-Business (B2B) and Business-to-Consumer (B2C) trade.

"Our agile structure and commitment to customer requirements enable us to
deliver the speed and reliability essential for the demands of the e-commerce
market," Vikram Vohra, Saudia Cargo's Regional Director — Far East, explained.

"By continuously adapting to changing dynamics and leveraging collaborations,
Saudia Cargo ensures efficient and reliable services for e-commerce shipments.”

New routes

The introduction of the new route between Saudi Arabia and Shenzhen serves as a
pivotal link between the Middle East and the burgeoning Asian market, especially in
the realm of e-commerce logistics.

Given Shenzhen's status as a hub for major Chinese e-commerce platforms and its
prominence as a modern industrial and sourcing centre, this route provides exclusive
and direct connectivity between South China and Saudi Arabia, facilitating seamless
trade between the two regions.

"The selection of the Shenzhen-Riyadh route reflects Saudia Cargo's strategic
vision, recognising the rapid growth and importance of both regions in global trade
dynamics," Vohra outlined.

"With an existing presence in South China through operations in Guangzhou and
Hong Kong, the addition of Shenzhen complements Saudia Cargo's service portfolio
in the region, meeting customer preferences and enhancing connectivity between
South China and Saudi Arabia.

“We recognise the widespread influence of the e-commerce surge across major
international trade routes, including significant growth within intra-Asia markets.

“While our attention is on expanding in Hong Kong and Greater China, we're also
exploring opportunities in secondary markets, not limited solely to e-commerce.”

Seasonal or sustainable
Seasonality plays a role in impacting consumer behaviour and, in turn, air cargo
volumes for e-commerce. Strategic planning and an adaptive approach are crucial to
ensure operational efficiency amid this fluctuation.

“"Saudia Cargo views the surge in e-commerce demand as a sustainable sector
rather than a temporary phase,” Vohra explained.

"Our strategic positioning in thisregion, provides us with the long-term sustainable
outlook needed to navigate this evolving landscape.

"This perspective is based on a deep understanding of market dynamics, a

proactive approach to adaptation, and commitment to innavation. It aligns perfectly
with our goal of meeting evolving customer needs and driving continuous growth.

“Saudia Cargo remains committed to investing in e-commerce to capitalise on
future opportunities and maintain our position in the industry.”

Wider role

The new route between Saudi Arabia and China extends beyond e-commerce
logistics, fostering a robust trade relationship across various sectars. Saudia
Cargo's unwavering commitment to meeting diverse cargo needs, covering general
cargo to hi-tech production and project-based businesses, has been a cornerstone of
operations for many years.

“This dedication underscores Saudia Cargo's focus on serving both e-commerce
and non-e-commerce sectors alike, ensuring comprehensive support for the evolving
demands of global trade," Vohra stated.

The partnership between Shenzhen streamlines e-commerce logistics but also
boosts economic integration between Shenzhen and the Belt and Road countries.

=

“Saudia Cargo views the surge
in e-commerce demand as a
sustainable sector rather than a
temporary phase”

Leveraging Shenzhen Airport's dynamic air logistics ecosystem, Saudia Cargo
encourages airlines to expand their capacities within Shenzhen's market.

“Saudia Cargo collaborates closely with leading e-commerce platforms, including
Cainiao and Shein, to facilitate air cargo movements between Saudi Arabia and China.
This collaboration extends to all major e-commerce players active in this sector, both
directly and indirectly, with Saudia Cargo serving as an enabler for those at entry-
level stages to develop their presence in the China-KSA lane," he added.

“Leveraging these partnerships, Saudia Cargo enhances the efficiency of
e-commerce logistics operations, ensuring seamless transportation of goods
between the two countries.”

www.aircargoweek.com
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he Asia Pacific (APAC) region is a critical crossroads for global trade,
one of the most important economic and innovation hubs of the
21st century, and an engine for the airfreight industry. Over 2024
and beyond, the economies in the region are projected to grow faster
than the advanced markets of the West.

Southeast Asia, for example, is forecast to grow at 4.3 percent
this year. By 2050, Indonesia will be the fifth largest ecanomy in the world, while
markets like Vietnam are also forecast to make significant gains.

This presents an opportunity for businesses of all sizes, to support importers
and exporters in the region over both the near term and long term.

"Our new regional headquarters is the latest progression of our significant
long-term growth and investment in Singapore. It adds to our South Pacific Hub,
our regional Life Sciences Center, APAC IT hub and APAC Center of Excellence for
Data and Analytics, which are all located in the city,” Kawal Preet, President of
Asia Pacific, Middle East, and Africa, FedEx Express, said.

APAC approach

The pandemic taught companies to build greater resilience and elasticity in their
supply chains to help them withstand external shocks and recover quickly. Today,
companies are looking to create multiple hubs across the region.

Southeast Asian markets are clear beneficiaries of this shift. Take Vietnam for
example, with its growing manufacturing in increasingly higher-value goods and
services. Inresponse, FedEx Express added a new flight from Ho Chi Minh City to
provide faster connectivity to Europe through our APAC hub in China.

“"Our customers today are using a blend of multi-economy, multi-dimensional
supply networks, and we need multiple logistic hubs to maintain a strong
presence in every market we serve to provide service excellence,” Preet stated.

At the same time, China is the world's second largest economy, and carriers
remain committed to supporting customers and the local economy there. China
is also the largest trading partner for the Association of Southeast Asian Nations
(ASEAN) for 14 consecutive years.

"We recently marked 40 years of our operations in China and inaugurated our
new China HQ. We are confident in China's prospects and will continue to enhance
our local presence. By building more flexible, efficient, and intelligent supply
chains, we are strengthening trade ties and connectivity between China, Asia
Pacific, and the world,” she continued. “The growing Greater Bay Area economy
that includes Hong Kong and southern China, where FedEx APAC Hub is located, is

comparable in size to Italy's and is expected to continue to be a driving force for
Hong Kong's financial markets and a wide range of industries ."

Emerging e-commerce

With the rapid development in global e-commerce, businesses large and small are
now finding customers internationally to drive revenue growth. Today's start-ups
and small businesses are barn digital global e-tailers and they need seamless
logistics solutions to be successful. The global retail e-commerce market is
estimated to reach a compound annual growth rate of 9.8 percent between 2024
and 2028, with China and Indonesia among the biggest markets in APAC.

For carriers to fully capitalise on the opportunity this represents, they need
to think carefully about the needs of the shipper and the shopper. Delivery is a
critical component of the customer experience in e-commerce. That means
companies need to be fully embedded within the e-commerce ecosystem.

"First, we're focused on making it easier for e-tailers to access our services
and solutions that make order fulfilment more efficient. To give e-tailers direct
access to our services, we are integrating with e-commerce marketplaces like
eBay and BigCommerce," Preet highlighted.

“To help e-tailers improve service levels while optimising their operations and
lowering their cost-to-serve, we have solutions that enable enhanced fulfilment,
last-mile delivery and hassle-free returns.”

Opportunity abounds

FedEx operates at the intersection of the physical and digital world, and is
building the smart supply chains of the future. Singapore is a leading innovation
centre and ranks third glabally in digital competitiveness.

"We share the same values with the city, including digital innovation and
harnessing smart technologies to create jobs and business opportunities. There's
a strong pool of talent here to support both our local and regional needs, like our
IT hub and data and analytics centre,” Preet explained.

Singapore's strategic location and advanced infrastructure complements
FedEx's expertise in moving not only parcels but also specialised, heavy, or
odd-size airfreight shipments that exceed the normal size restrictions, offering
customers the ability to combine pickup, line-haul, and delivery options to meet
their transportation needs. The healthcare sector is a perfect example, as these
shipments demand very specific technical and regulatory know-how, as well as
investments in facilities and talent over a long period of time.

www.aircargoweek.com
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Preserving Freshness,
From the Farm to the Fork

From vibrant flowers to succulent seafood, our precision, expertise
and seamless cool chain solution ensures your perishable shipments
travel fresh all the way.

Our qualified teams work round the clock to ensure that each
customer’s shipment is prioritised, handled and transported to
ensure freshness throughout our extensive network.
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